Starting a new medication can be nerve-wracking. While your clinician has prescribed a treatment aimed at
improving your health, the possibility of side effects is a common concern. Knowing exactly who to contact if you
experience any adverse effects is crucial for your safety and peace of mind. With the rise of online video
appointments and remote consultations, understanding how to navigate side effects reporting has become both
simpler and, at times, more confusing. This comprehensive guide will clarify your options, highlight the importance

of clinician qualifications over location, and prepare you with practical steps to take if side effects occur.

Why Clinician Qualifications Matter More Than Location
One of the lingering questions many patients ask is:
"Who exactly will | speak to if | raise concerns about side effects?"

Thanks to modern telemedicine, your healthcare provider might be based miles away, yet still equipped to provide
expert care. The key point is that whether you have an in-person appointment or a remote consultation, the

qualifications and expertise of the clinician are what really count—not the physical setting.

* Specialist knowledge: If you're prescribed a medication by a specialist, they or their team are typically best

placed to manage any side effects related to that treatment.
* GP involvement: Your GP can often manage common side effects and refer you back to specialists if needed.

* Remote expertise: Many clinicians conducting video consultations hold the same accreditations and licenses

as those in brick-and-mortar clinics.

Don't be misled by a consultation being “remote only” or online. Ask beforehand, “Who exactly will | speak to
during the appointment?” Knowing the clinician’s name and role helps you feel in control, especially when you

might need to contact them again after the appointment.

Remote vs In-Person Appointments: What Does This Mean for Side
Effects Reporting?

The COVID-19 pandemic rapidly accelerated the adoption of remote consultations via online video platforms.

While this offers increased convenience, it also requires clarity about communicating side effects:

Aspect In-Person Appointment Remote Video Consultation Physical Exam Clinician can examine side effects
directly (e.g., rashes, swelling) Examination limited to what patient can show on video; may require follow-up in
person Communication Immediate verbal feedback and written prescription or leaflet Details shared digitally, often
with follow-up emails or messages Urgent Advice Pathway Patient can be transferred quickly to emergency care if
needed Clinician must clearly explain steps for urgent care remotely Follow-Up Scheduled or on-demand

appointments possible Often easy to rebook or message clinician/team through online portals

Regardless of format, make sure you understand how to report side effects after your consultation. Clear

directions at the end of any appointment, whether online or face-to-face, are essential but too often overlooked.

Preparing Symptom Notes and Medication Lists Before Your
Appointment

To make the most of your consultation and ensure safe side effects reporting afterward, preparation is key. Keep a

detailed and up-to-date record of your symptoms and medications:



1. Symptom diary: Note when new symptoms started, what they feel like, severity, and any patterns.
2. Medication list: Include all prescribed drugs, over-the-counter medicines, vitamins, and supplements.

3. Allergies and previous side effects: Mention any known drug allergies or adverse reactions you have

experienced before.
4. Questions ready: Jot down what you want to ask about side effects, dosage changes, or emergency actions.
If your appointment is remote, consider sharing your symptom notes and medication list via secure messaging

before or during your consultation. This assists the clinician in offering tailored advice and ensures nothing vital is
missed if your call is time-limited.

Asking Questions During and After the Consult

Your appointment is the best time to clarify the side effects you might expect from your new prescription and find
out the best ways to report issues. Avoid vague terms like “quick consult” if you anticipate needing detailed advice.

Instead, ask specifically:

* What side effects are common and which ones are urgent?

* Who should I contact first if | notice side effects? Is it the prescribing clinician, your GP, or an urgent care
line?
* Is there a direct clinic contact available between appointments? Knowing this avoids being rushed off

the call without a clear next step.

* What is the urgent advice pathway if | experience severe symptoms? Ask for contact numbers or

emergency protocols.

* Can | message or email my clinician if | need follow-up? Some remote services offer secure patient

portals ideal for non-urgent queries.

After the consultation, if new symptoms appear or worsen, don't hesitate to reach out. Having noted who exactly

to contact speeds up the process, and you won't be left wondering what to do next.

Side Effects Reporting: Key Contacts and Urgent Advice Pathways

Here are the typical routes for side effects reporting and urgent advice:



Side Effect Severity Who to Contact Notes Mild and manageable Prescribing clinician or practice nurse via phone
or patient portal Use non-urgent messaging hours to avoid overloading emergency services Moderate symptoms
affecting daily activities Your GP practice or specialist's clinic contact number Call during working hours; ask for
advice on continuing medication Severe or alarming symptoms (e.g., anaphylaxis, chest pain, severe rash)

Emergency services (999) or urgent care centre Immediate action required; do not delay

Remember that some remote clinics provide a dedicated helpline or email address for side effects reporting

between appointments. If this was not provided, ask for it before finishing your appointment.

In Summary: Your Checklist for Managing Side Effects After a New
Prescription

* Know your clinician: Ask who you will speak with during consultations and keep their contact details.
* Prepare thoroughly: Keep symptom diaries and medication lists handy for appointments.

¢ Clarify reporting process: Confirm procedures for side effects reporting before you finish consultations.



* Be proactive with communication: Use patient portals or secured messaging for follow-ups after remote
consultations.
* Recognise urgency: Know when to call emergency services vs when to contact your GP or specialist.

* Don't be rushed: Insist on a clear plan for next steps if side effects develop.

Your safety and wellbeing are paramount. With remote healthcare becoming more common, it's more important
than ever to understand the channels open to you for side effects reporting and urgent advice. Always ask “Who
exactly will | speak to?” and never leave a consultation without a clear plan for managing side clickliverpool.com
effects.
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