Rideshare trips feel routine until a siren, a sudden jolt, and the smell of deployed airbags remind you that traffic
law and insurance are now part of your day. As an Auto Accident Attorney who has handled claims against
individual motorists, major commercial carriers, and transportation network companies, | can tell you that a
Georgia rideshare crash has its own logic. The at-fault rules are familiar, but coverage tiers, claim sequencing, and

timing can decide whether you settle fairly in months or fight for years.

This guide focuses on passengers in Uber and Lyft crashes in Georgia. It explains how fault works here, what
insurance layers typically apply, where the traps tend to lie, and how to protect your rights from the first minutes
after impact. | include real-world judgment calls we make in practice, not just the theoretical path Personal injury

law firm your claim should take.

Georgia is an at-fault state, and passengers usually start clean on
liability

Georgia uses modified comparative negligence. You can recover damages if you are less than 50 percent at fault,
and your recovery is reduced by your share of fault. Most rideshare passengers bear no responsibility for a Car
Accident. You did not steer, brake, or choose the lane. There are edge cases: a passenger grabbing the wheel,
obstructing the driver’s view, or encouraging reckless behavior can share blame. Those are rare. In the typical Uber
or Lyft collision, a passenger’s fault is zero, and our work focuses on sorting out which insurer pays, in what order,

and how to value the claim under Georgia law.

A common worry is seat belts. Georgia law requires seat belt use for drivers and most front-seat occupants, but,
with narrow exceptions, evidence that someone did not wear a seat belt is not admissible to reduce damages in
standard negligence auto cases. Do not assume your medical damages will get discounted because you unbuckled

in the back seat to retrieve a phone. The defense may try, but the law is on your side.

Coverage turns on the driver’s app status and the source of fault

Unlike a private Auto Accident, rideshare insurance is layered. The available coverage changes based on the app
status and whether the rideshare driver or another motorist caused the wreck. Georgia law requires transportation
network companies to carry specific minimum limits during defined periods, and Uber and Lyft policies generally

meet or exceed those minimumes.
Here is the basic map of coverage periods that we see in Georgia claims:

| App status and trip phase | Primary liability coverage | Notes | | --- | --- | --- | | App off | Driver’s personal auto
policy | Rideshare company policies do not apply. | | App on, waiting for a match | Contingent TNC coverage,
typically up to $50,000 per person, $100,000 per accident, $25,000 property damage | Secondary to the driver’s
personal policy, kicks in if personal coverage is denied or insufficient. | | Matched with rider, en route to pickup |
TNC commercial policy, typically up to $1,000,000 in third-party liability | Coverage becomes primary once a ride is
accepted. | | Rider in vehicle until drop-off | TNC commercial policy, typically up to $1,000,000 in third-party
liability, plus uninsured/underinsured motorist (UM/UIM) coverage | UM/UIM protects riders if the at-fault driver
has no or low insurance, or in a hit and run. Amounts are often up to $1,000,000 but can vary by company and

time, so we verify current certificates. |

Two important clarifications:
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® The million-dollar figure refers to policy limits per occurrence, not a guaranteed payout. Value depends on

injuries, causation, and available proof.

e UM/UIM coverage under Uber and Lyft is a key asset for passengers. In Georgia, we regularly invoke it for

hit-and-runs, phantom vebhicles, or drivers with state minimum limits.

When your driver is at fault versus when another driver is at fault
The identity of the at-fault party shapes how we build and present your claim.

If your rideshare driver is at fault: We pursue the rideshare company’s commercial policy that is primary during the
matched and passenger-on-board phases. Adjusters will request trip records, telematics, and driver details. In
practice, the carrier reviews the driver's statement first, then requests damage photos and medical documentation.
If the carrier argues partial fault by another motorist, we evaluate a dual-track approach and tender claims to both

insurers.

If another driver hits your rideshare: We open a third-party liability claim against the https://orcid.org/0009-0005-
3219-8992 at-fault driver. When that driver is uninsured, underinsured, or flees the scene, we press the rideshare
UM/UIM coverage. This is one of the biggest differences between a taxi and a TNC ride in Georgia: the rideshare
UM/UIM layer is often more robust and can make a catastrophic case viable when the at-fault driver only carries

the state minimum.

If fault is disputed or shared: Georgia allows multiple concurrent claims. We may place the at-fault driver's insurer
and the rideshare insurer on notice, demand both to preserve and produce evidence, and proceed until the facts
or a reconstruction clarifies impact angles and speeds. When adjusters point fingers at each other, a passenger
should not be caught in the middle without treatment. We coordinate health insurance, MedPay if available, and

lien management so your care continues while insurers argue.

The million-dollar policy is not a blank check

| have seen passengers assume that a $1,000,000 liability limit will cover their losses with room to spare. Two

realities intervene.

First, the limit can be shared. A multi-passenger crash or a pileup with several injured third parties draws from the
same occurrence cap. Early documentation and strategic negotiation matter, especially in severe injury cases with

competing claims.

Second, liability carriers pay for proven damages. They track medical billing line by line, reduce facility charges,
challenge causation for any gap in care, and contest the necessity of advanced imaging. They will not pay for
missed work without substantiation, or for future care without credible projections. A well-prepared demand
package marshals records, bills, narratives from treating physicians, and, when appropriate, a life care plan or
vocational loss assessment. That is where an experienced Car Accident Lawyer adds value, not by waving a policy

declaration page, but by building the record that policy must answer.

UM/UIM in Georgia and how it stacks with other insurance

Georgia recognizes two types of UM/UIM policies: reduced-by-liability and add-on. Add-on UM stacks on top of
the at-fault driver’s limits. Reduced-by-liability subtracts what the at-fault carrier pays. Why you care: if you suffer

serious injury in a rideshare, we examine not just the TNC's UM/UIM, but also your personal UM policy and any
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resident relative’s policy. With add-on UM, we can stack those limits to close the gap between your losses and low

liability coverage.

An example from practice: a passenger sustains a tibial plateau fracture and shoulder labrum tear when a speeding
SUV T-bones a Lyft. The at-fault driver carries $25,000 per person. Lyft's UM/UIM shows $1,000,000 for the trip.
The passenger's own UM policy is $100,000 add-on. After documented surgeries and a strong narrative from the
orthopedic surgeon, we leveraged the at-fault limits, then pressed UM for the remainder. Where stacking applied,
we had headroom beyond $1,000,000. The take-home point is simple: do not assume the rideshare policy is the

only source. UM layers can be coordinated, but the details are technical and deadline sensitive.

Medical payments, health insurance, and liens in the background

Georgia is not a no-fault PIP state, so there is no automatic personal injury protection that pays medical bills
regardless of fault. Some drivers carry optional MedPay that follows the insured irrespective of the vehicle. If you
have MedPay on your own auto policy, it can reimburse out-of-pocket medical costs while liability and UM claims

proceed. It does not affect your right to pursue the at-fault party.

Health insurance still matters. Use it. In a serious Auto Accident, paying the contracted insurance rate prevents
balance billing from spiraling while we fight on liability and valuation. Be aware: hospital and physician groups in
Georgia can assert liens against your recovery if they properly perfect them under state law. A seasoned Auto

Accident Attorney negotiates those liens near settlement so more of the gross recovery lands in your pocket.

What damages can a Georgia rideshare passenger recover?

Georgia law allows recovery for economic losses like past and future medical expenses and lost wages, and for
non-economic losses like pain, suffering, and impairment. If injuries produce lasting restrictions, we present
functional losses with specifics: the firefighter who can no longer pass the hose-drag, the violinist whose grip
fatigues by minute eight, the HVAC tech whose shoulder lift tops out at refrigerator height. Generalities leave

money on the table.

Punitive damages come into play when conduct shows willful misconduct, malice, or a conscious indifference to
consequences. DUI crashes are the most common auto context where punitive damages are viable. Georgia caps
punitive damages at $250,000 in most negligence cases, with statutory exceptions for certain aggravated
circumstances including intoxication. We do not plead punitive damages gratuitously, but if they fit, we develop

the proof early, including toxicology and officer testimony.

Practical steps for passengers in the first hours and days

The first week often decides the shape of a claim. Evidence goes stale, digital logs cycle, and witnesses scatter. If

you can move safely and without worsening an injury, do the following:

e (Call 911, ask for police response, and request EMS if you feel any head, neck, back, or chest symptoms, or if
airbags deployed.

* Photograph vehicles, plates, the rideshare driver's name as it appears in the app, road debris, skid marks, and

the interior, including seat belt buckles and airbag deployment.
® Get names and numbers for witnesses and note nearby businesses with cameras.

* Seek medical care the same day, then follow your discharge instructions. Document all symptoms in your own

words.



® Save the trip receipt, screenshot your ride history, and avoid social media posts about the crash or your

injuries.

Those five steps prevent the most common defense arguments we see a year later: that you were not really hurt
because you delayed treatment, that the mechanics of the crash could not cause the injury described, or that

witnesses cannot be found.

Evidence that helps, and how rideshare records fit in

Rideshare claims involve digital breadcrumbs that do not exist in the typical two-driver fender bender. Trip logs,
GPS tracks, acceleration and braking data, and time stamps can corroborate impact forces and timing. We send
preservation letters quickly to both the TNC and the driver to prevent routine deletion. For severe injuries, we

consider vehicle downloads if the airbag control module holds pre-impact speed and change in velocity.

In my files, the most persuasive evidence is often mundane. A nurse’s triage note that you “felt dizzy” after a
lateral head strike anchors a later concussion diagnosis. A timestamped text to a spouse that your knee "gave out”
a few hours after impact refutes the defense claim that the meniscus tear appeared days later due to a pickup

basketball game. Do not underestimate your own words, contemporaneous and unvarnished.

Statutes of limitation and special notice rules

In Georgia, the general statute of limitations for personal injury from a Motor Vehicle collision is two years from
the date of the crash. Property damage claims carry a four-year limit. If a government vehicle or a defective
roadway is involved, shorter ante litem notice deadlines may apply: six months for claims against municipalities
and generally one year for claims against counties and the state. Miss those and your claim can be barred even if

liability is clear. We calendar these dates on day one.

Arbitration clauses in app terms worry some passengers. In practice, bodily injury claims proceed through the
rideshare insurer or the at-fault driver's carrier, not through an in-app arbitration platform. The policy is the
defendant’s wallet. Arbitration provisions rarely foreclose your ability to make a third-party bodily injury claim, but

we still review your user agreement when a coverage dispute arises.

Settlement timing, reserves, and why serious cases take time

A soft-tissue case with clear fault can settle within a few months after discharge from treatment. A fracture, a disc
herniation, or a surgical case takes longer, sometimes a year or more, because we want a defined medical
trajectory before valuation. Insurers set reserves early. If we drop a premature demand, we risk cementing a low
reserve that later adjusters struggle to lift. In serious injuries, we often send an early notice and periodic updates

without a dollar demand until the treating physician finalizes restrictions or we obtain an impairment rating.

When liability is contested, litigation can be the right lever. Filing suit preserves evidence with subpoenas and
depositions, and it signals to the carrier that you will not accept a nuisance offer. In Georgia, juries take seriously
the duty to make an injured person whole. Carriers know this. An Injury Lawyer who has tried Auto Accident cases

changes the negotiation math, especially when future care and wage losses are well documented.

Special contexts: commercial vehicles, buses, motorcycles, and
pedestrians



Rideshare crashes often involve more than two sedans. A Lyft struck by a tractor-trailer on 1-285 or a rideshare
that clips a motorcyclist on a city street adds layers of regulation and higher stakes. A Truck Accident Lawyer
evaluates federal motor carrier safety rules, driver hours, and electronic logging data. If a public transit bus collides
with your Uber, a Bus Accident Attorney tracks the shorter notice deadlines for government entities. Motorcycle
and pedestrian cases carry a higher risk of catastrophic injury, and a Motorcycle Accident Lawyer or Pedestrian
Accident Lawyer will focus early on visibility, conspicuity, and speed calculations to meet common defense

narratives.

The point is not to collect titles, it is to apply the right toolkit. A Truck Accident Attorney knows how to lock down
a trailer inspection before a motor carrier dispatches it out of state. A Pedestrian Accident Attorney knows that a
crosswalk case may hinge on a second of amber time and the angle of a curb ramp. Your Car Accident Attorney

should either have that range or know when to bring in a colleague with that niche.

Real-world pitfalls that cost passengers money

Three patterns crop up repeatedly:

* Recorded statements without counsel. Adjusters sound friendly. Their job is to reduce exposure. A casual "I felt
okay at the scene” can haunt you when MRI findings later show a tear. We control the flow of information,

typically providing a detailed written demand with curated records.

® Gaps in treatment. Life gets busy. A two-week gap between urgent care and orthopedic follow-up gives the
insurer a hook to argue an intervening cause. If you cannot get an appointment, document the calls and use

urgent care or a primary provider meanwhile.
* Accepting early offers before prognosis is clear. A quick settlement may feel tempting when bills arrive.
Shoulder and knee injuries, in particular, can evolve over months. Once you sign a release, you cannot reopen

the claim.

Valuing pain and suffering in Georgia

There is no formula. Insurers sometimes whisper multipliers of medical bills. Juries do not. We look at the nature of
the injury, the duration of symptoms, invasiveness of care, residual limitations, and how those elements intersect
with the person'’s life. A server who cannot carry a tray or a mechanic who cannot supinate a wrist has a different
non-economic loss than a remote analyst with similar imaging findings. We ask clients to keep a brief journal, not
purple prose, just practical notes: stairs, sleep, childcare, missed events. Those details make non-economic losses

real.

How an Auto Accident Lawyer manages a rideshare passenger claim

The work is more than firing off a demand. It starts with triage: preserving rideshare data, obtaining the police
report fast, getting photographs before vehicles are repaired, and confirming coverage layers in writing. We
coordinate with health insurers, screen for MedPay, and address liens early so they do not ambush you at
settlement. As treatment unfolds, we assemble records and bills, ask treating providers for short narratives on

causation and necessity, and when appropriate, obtain a biomechanical or human factors consult.

When the time is right, we send a demand that does not read like a form. It ties the medicine to the mechanics of
your crash, cites Georgia case law where useful, and invites the adjuster to a realistic valuation. If the response is
unserious, we file suit and prepare the case as if it will be tried. Paradoxically, preparing for trial is the best way to

avoid one.



Frequently asked judgment calls

* Should I use my health insurance even if the other driver was at fault? Yes. It keeps bills manageable and

avoids collections. We address subrogation and liens at the end.

* Do | have to give a recorded statement to the rideshare insurer? As a passenger making a third-party claim,

you usually do not. We handle the communications and provide written materials instead.

® Can | recover lost tips or gig income? Yes, with proof. We use prior year tax returns, app earnings history, and

employer letters to quantify variable income.

* What if the driver asks me to “handle it without insurance”? Decline. You did not hire a private driver, you took
a commercial TNC ride precisely so that commercial coverage would apply. Private promises evaporate when

medical bills arrive.

Why a Georgia-based perspective matters

Insurance policies are national, but litigation and valuation are local. Fulton County juries see cases differently than
those in a rural venue. Georgia's evidence rules on seat belts, its UM stacking framework, and its notice deadlines
for government entities all shape outcomes. An Auto Accident Lawyer who regularly tries cases in our courts
brings that lived calibration to your claim. That is true whether your crash involved a compact sedan on Peachtree,

a MARTA bus in Decatur, or a delivery truck crossing lanes on 1-20.

Final thoughts for passengers

A rideshare crash drops you into a thicket of coverage tiers, adjusters, and deadlines. Your job is to heal and to
document. Our job is to press the right carriers, in the right order, with the right proof, and to navigate the
trade-offs that turn stacks of medical records into a fair settlement. If you take nothing else from this, remember
the basics: get care early, preserve evidence, use your health insurance, and do not let an insurer rush you into a
quick release. With sound strategy and patience, Georgia’s fault rules and rideshare coverage structure can work

for you, not against you.

If you have questions about a collision involving a rideshare, a private Auto Accident, a Bus Accident, a Truck
Accident, or a Motorcycle or Pedestrian crash, speak with a Car Accident Attorney who has handled each of those

contexts. The right guidance early often prevents the hardest problems later.



