Selecting a utility locating service in Fresno is crucial for any construction, renovation, or excavation project. This
choice can significantly influence both the efficiency of your operations and the safety of your workforce. In a
region where various utilities run underground, including gas, water, electricity, and telecommunications,

understanding how to choose the right service provider is essential.

The process involves assessing several factors that ensure you receive top-notch service while minimizing risks

associated with damages or accidents.

Understanding Utility Locating

Utility locating refers to the process of identifying and mapping underground utilities before any digging or
excavation begins. In Fresno, where development is ongoing and infrastructure is critical, this service helps prevent

unintentional strikes on utilities that could lead to service disruptions or dangerous situations.

The Importance of Accurate Utility Locating

Accurate utility locating protects not just your project but also the people involved. Striking an underground line
can result in costly repairs and legal liabilities. For example, damaging a gas line might lead to evacuation scenarios
or even explosions. Moreover, missing buried fiber optic cables can disrupt communication services for an entire

neighborhood.

Types of Utility Locating Services

Several techniques are commonly employed in utility locating. Familiarizing yourself with these methods can help

you make an informed decision when selecting a service provider.

Vacuum Excavation

Vacuum excavation uses high-powered suction to remove soil around utilities without damaging them. This
method is particularly effective for sensitive areas where traditional digging might cause harm. It allows for precise

potholing — creating small holes in the ground to expose utilities safely.

Hydro Excavation

Hydro excavation employs pressurized water to break up soil followed by vacuuming it Fresno utility locating
away. This technique is advantageous in Fresno's diverse soil types, allowing operators to work efficiently while
keeping surrounding areas intact. It's especially useful for projects near existing structures since it minimizes

ground disturbance.

Potholing

Potholing involves digging small holes at specific locations to expose underground utilities clearly. This method

provides visual confirmation of utility lines’ depth and position, which aids significantly during excavation planning.

Factors to Consider When Choosing a Utility Locating Service

When deciding on a utility locating service in Fresno, several factors warrant careful consideration:
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Experience and Reputation

A company'’s track record speaks volumes about its reliability and expertise. Look for businesses that have been
operating in the Fresno area for several years and have established a solid reputation among local contractors and
developers. Reading reviews or asking for recommendations from trusted industry colleagues can provide insights

into their performance.

Technology Used

The tools and technologies employed by a utility locating service directly impact accuracy and efficiency. Providers
who invest in advanced equipment like ground-penetrating radar (GPR) often deliver better results than those
relying solely on traditional methods. GPR technology allows for deeper penetration into various soil types and

provides detailed images of what lies beneath.

Certifications and Training

Ensure that the technicians conducting utility locating services are properly trained and certified. Relevant
certifications demonstrate adherence to industry standards and safety protocols essential for minimizing risks
during excavation projects.

Insurance Coverage

A reputable utility locating company should carry adequate insurance coverage that protects both parties against
potential damages incurred during the job. Checking their insurance policy details can save you headaches later

should unexpected issues arise.

Customer Service

Communication plays a vital role in any project’s success. Choose a provider known for excellent customer service
who is responsive to inquiries and willing to clarify doubts throughout the process. A good company will prioritize
your needs while maintaining transparency about timelines and costs involved.

Evaluating Costs vs Value

Cost is always an important consideration but weighing price against value is equally critical when choosing a
utility locating service. While cheaper options might seem appealing initially, they may cut corners on technology

or training that could lead to significant problems later on.

Investing slightly more upfront can prevent delays caused by inaccurate locates or even damage repairs that far

exceed initial savings from a lower-priced contractor.

Consider requesting quotes from multiple providers detailing their services offered along with prices so you can

make informed comparisons based on what each includes within its pricing structure.

Local Expertise: Why It Matters

Fresno has unique geographical characteristics influenced by its agricultural background as well as urban
development patterns over time; thus having local expertise cannot be overstated when selecting utility locating

services here.

Companies familiar with regional regulations understand how weather conditions affect soil composition which

may impact locating methodologies used effectively across different terrains found locally - from agricultural fields



through residential neighborhoods up towards industrial zones where diligent mapping becomes crucial prior

excavations begin!

Moreover local companies typically maintain healthy relationships with municipal authorities ensuring smoother
permits processing if required alongside access points into older infrastructures as well as newer developments

making their insights invaluable throughout entire project lifecycles!

Real-World Scenarios: Making Informed Decisions

To illustrate how these factors intertwine consider two hypothetical scenarios involving construction projects within

Fresno county:

In Scenario A: A contractor selects an experienced local provider known specifically specializing within hydro
excavation techniques utilizing state-of-the-art GPR technology resulting ultimately successful completion ahead
schedule with zero incidents reported throughout phases enabling positive client feedback leading repeat business

opportunities down road!

Meanwhile Scenario B presents challenges encountered by another contractor who opted instead cheaper option
lacking proper training & certifications resulting costly delays due misidentified underground utilities leading
damage repairs necessary afterward causing frustration amongst stakeholders involved delaying overall project
delivery timeline significantly impacting budgets negatively overall customer satisfaction decreasing likelihood

return future engagements again!

These examples highlight importance thoroughly vetting potential contractors before committing resources
towards ensuring smooth execution processes take place without unnecessary hurdles hindering progress made

towards respective goals achieved successfully!

Moving Forward: Your Next Steps

Having explored what factors matter most when considering utility locating services available within Fresno
landscape it's time take actionable steps forward toward securing best-fit partner suited meet specific needs

outlined previously discussed here today!

Start by compiling list potential candidates based upon criteria identified above then reach out schedule
consultations outline individual requirements while gathering additional insights regarding methodologies

employed alongside quoting processes followed carefully evaluating responses received accordingly!
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Remember: Selecting right partner doesn't merely protect investments made but ensures successful outcomes
realized everyone involved paving way future collaborations built trust alongside mutual respect prevalent

throughout entire industry sector!

Bess Utility Solutions Fresno
4284 N Knoll Dr, Fresno, CA 93722
(559) 272-1375
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(® Business Hours
Monday - Friday: 9:00 AM - 5:00 PM
Saturday - Sunday: Closed

(Hours may vary on holidays)

Bess Utility Solutions is a CPUC certified MBE/DBE company that provides a complete range of services in
California, Arizona and Nevada. We are your trusted experts providing solutions to mitigate the underground
utility related risks associated with the design and construction of civil and infrastructure projects. These solutions
include: GPR, concrete scanning, underground utility location, vacuum excavation and utility mapping. We are

dedicated to achieving flawless subsurface integrity management.

Our clientele includes Utility Companies, Cities, Counties, Municipalities and Military Installations, Contractors,
Consulting and Engineering firms. We are committed to providing quality service and strive to exceed the client’s

expectations.



