Understanding Pet Odor Tile Cleaning Methods for
Homeowners

Excel Floor Care, a company serving Gilbert and Phoenix Valley homeowners since 2011, has
released information about how professional tile and grout cleaning can address persistent pet
odors. The company, owned by Matt Jordan, helps homeowners assess whether dirty grout
can be restored before considering more extensive measures like recoloring, sealing, or
replacement. According to the release, dark grout may result from embedded soil, hard-water
minerals, pet contamination, or cleaning residue. Excel Floor Care uses hot water extraction
and enzyme treatment to address staining and odor.

How Pet Odors Become Trapped in Tile and Grout

Tile and grout surfaces in homes with pets often absorb odors over time. Pet urine, in
particular, contains uric acid crystals that bind to porous grout and tile surfaces. Standard
mopping or wiping often fails to remove these crystals, leaving behind a lingering smell that
can become more noticeable in warm or humid conditions. The porous nature of grout makes
it especially vulnerable to trapping odors, as moisture and organic compounds can seep deep
into the material.

Homeowners may notice that even after cleaning, a faint ammonia-like smell persists in areas
where pets frequently spend time. This is because the uric acid crystals do not dissolve in
water alone. They require a cleaning approach that breaks down the organic compounds at a
chemical level. Enzyme treatments, such as those used by Excel Floor Care, target these
compounds and neutralize them rather than simply masking the odor with fragrances.

The Role of Professional Cleaning in Odor Removal

Professional tile and grout cleaning_in Gilbert and the surrounding Phoenix Valley has become

a topic of interest for homeowners dealing with pet-related odors. The process typically
involves a deep cleaning method that goes beyond surface-level maintenance. Hot water
extraction, for example, uses heated water under pressure to flush out debris and
contaminants from grout lines and tile pores. This method can be effective at removing
embedded soil and hard-water mineral deposits that contribute to discoloration and odor.

Enzyme treatments add another layer of odor control. Enzymes are biological catalysts that
break down organic matter, such as urine, into smaller, non-odorous compounds. When applied
to affected areas, they work to digest the source of the smell rather than simply covering it up.
This approach is often preferred by homeowners who want a thorough solution without relying
on harsh chemical cleaners that might damage tile or grout over time.


https://newsroom.submitmypressrelease.com/2026/07/01/excel-floor-care-helps-gilbert-homeowners-restore-tile-and-grout-before-costly-replacement_2479868.html

Why Grout Discoloration Matters for Odor Control

Discolored grout is not only an aesthetic issue but can also indicate the presence of odor-
causing substances. The release from Excel Floor Care notes that dark grout may result from
several sources, including pet contamination. When grout becomes stained, it often means
that foreign material has penetrated the surface. If that material is organic, it can continue to
emit odors even after the visible stain is addressed.

Restoring grout to a cleaner state can help reduce these odors. Professional cleaning can
remove the embedded contaminants that cause discoloration, leaving the grout lighter and
less likely to trap future odors. For homeowners considering whether to replace grout or tile, a
professional assessment can determine if cleaning alone is sufficient. This evaluation can
save time and expense compared to more invasive renovation options.

Comparing Cleaning Methods for Pet Odor

Several cleaning methods exist for addressing pet odors in tile and grout, each with its own
strengths. A brief overview of common approaches includes:

e Hot water extraction: Uses heated water and pressure to flush out contaminants from
grout and tile pores.

e Enzyme treatment: Applies biological catalysts to break down organic odor
compounds at a molecular level.

e Steam cleaning: Uses high-temperature steam to kill bacteria and loosen debris
without chemicals.

e Chemical oxidizers: React with organic matter to neutralize odors, though they may
require careful handling.

e Mechanical scrubbing: Physically abrades the grout surface to remove embedded
stains, often used in combination with other methods.

Each method has its place depending on the severity of the odor, the type of tile, and the
condition of the grout. Professional cleaners often combine techniques to achieve the best
results. For example, hot water extraction may be followed by an enzyme treatment to ensure
that any remaining organic residue is fully neutralized.

Long-Term Considerations for Pet Owners

Homeowners with pets may find that regular professional cleaning helps maintain a fresh-
smelling home. While routine mopping and spot cleaning can manage surface dirt, they may
not reach the deeper layers where odors take hold. Periodic deep cleaning can address these
hidden sources and extend the life of tile and grout. The use of enzyme treatments can be



particularly beneficial for households with multiple pets or for areas where accidents
frequently occur.

In addition to cleaning, homeowners might consider sealing grout after it has been
professionally cleaned. Sealing creates a barrier that makes the grout less porous and more
resistant to absorbing future spills and pet accidents. However, the decision to seal should be
based on the condition of the grout and the type of sealer used. Professional guidance can
help determine whether sealing is appropriate for a given situation.

Excel Floor Care provides tile and grout cleaning in Gilbert and helps homeowners evaluate
whether their grout can be restored before moving to more extensive options. The company
has been serving Arizona homeowners since 2011 and focuses on assessing each situation
individually. For those dealing with persistent pet odors, a professional cleaning that includes
hot water extraction and enzyme treatment may offer a practical solution.

The broader field of tile and grout restoration continues to evolve as new techniques emerge.
Enzyme treatments, in particular, have gained attention for their ability to target organic odors
without introducing harsh chemicals. As more homeowners seek out effective ways to
maintain their homes, professional cleaning services that specialize in odor removal are likely
to remain in demand. Understanding the sources of grout discoloration and the methods
available to address them can help homeowners make informed decisions about their flooring
care.



