How to Choose and Set Up a Medical Alarm in New
Zealand

If you or someone you care for lives alone or spends time at home without immediate help
nearby, a medical alarm can make a real difference. These devices are designed to call for
assistance when the wearer cannot reach a phone, whether because of a fall, sudden iliness, or
another emergency. In New Zealand, the options have grown beyond the traditional pendant
that only works at home. Understanding what each step involves helps you pick the right
system and get it working properly from the start.

The process is not complicated, but there are a few decisions to make before you buy. The
most important thing is to match the alarm to the person's daily habits, mobility, and where
they spend their time. A system that works well indoors may not help in the garden or at the
local shops, and a device that relies on a home phone line will not be much use if the person is
often out.
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Step 1: Identify the Kind of Help Needed
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Before looking at specific products, think about what kind of support the wearer would need in
an emergency. Some people simply need a way to press a button and speak to a responder
who can call a family member or an ambulance. Others may be at risk of falling and being
unable to press a button at all, which makes fall detection important. For someone who
wanders or has memory difficulties, GPS location sharing can let a family member find them if
they get lost. The more specific you can be about the risks, the easier it is to choose the right
features.

A useful starting point is to ask: what is the worst-case scenario that could happen when no
one else is around? If the answer involves a fall in the bathroom or a sudden medical event,
then a device with automatic fall detection and two-way calling is worth considering. If the
main concern is getting help quickly but the person can usually press a button, a simpler alarm
may be enough.

Step 2: Decide Between a Landline-Based or Cellular Alarm

Traditional medical alarms connect to a landline phone socket and only work inside the home.
They are reliable as long as the phone line stays active and the person stays within range of the
base unit. Many New Zealand households have moved away from landlines, though, and some
older homes have no phone socket in the bedroom or bathroom where the alarm is most
needed.



Cellular alarms use the mobile network and work wherever there is coverage. This means they
can be worn outside, in the garden, or while visiting friends. They also make it easier to move
the system to a new home without reconfiguring anything. The trade-off is that they rely on
battery power and mobile signal strength, so it is worth checking that the mobile network in the
area is reliable. Some devices include a backup battery that lasts for days, which is a good
feature if power outages are common in the region.

Step 3: Look at Monitoring Options

Not all medical alarms are monitored in the same way. Some connect to a professional call
centre that answers when the button is pressed. Others send an alert directly to family
members, who then decide what to do. There is also a middle ground where the alarm first
contacts a family member and, if no one responds, escalates to a professional responder.

View this on familyr.co.nz

Family monitoring can be a good fit when there are relatives who live nearby and are willing to
respond quickly. It avoids monthly fees but places the responsibility on the family. For
someone who lives alone and has no close relatives nearby, a monitored service with a call
centre may be the safer choice. Some systems, like those from Familyr, offer family-monitored
personal medical alarms with SOS alerts, GPS location sharing, fall detection, two-way calling
and lifetime support without monthly monitoring fees. That kind of setup gives the wearer a
way to reach their family directly, without a third party in the middle.

For the reader who wants to understand the landscape, the term Medical Alarm NZ often refers

to devices that work on the mobile network and do not require a landline. This is a practical
detail if you are helping someone who has already cancelled their home phone or who lives in a
rental property where drilling holes for a base station is not possible.
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Step 4: Check the Alarm's Range and Portability

Once you know what kind of communication the alarm uses, it is time to think about where the
wearer will actually be when they need it. A pendant or wristband that only works within 50
metres of a base unit is fine for a small apartment but may be useless in a large garden or on a
walk around the block. GPS-enabled devices solve this by using satellite location, so the alarm
works almost anywhere in New Zealand.

Battery life is another practical concern. A device that needs charging every day is easy to
forget, especially for someone who is not used to managing gadgets. Look for a device with a
battery that lasts at least several days, and check whether it gives a low-battery warning. Some



models send that warning to a family member's phone, which is helpful if the wearer does not
notice the indicator light.

Step 5: Set Up the Device and Test It Thoroughly

When the alarm arrives, read the quick-start guide before unpacking everything. Most devices
come partially charged, but it is worth giving the battery a full charge before the first use.
Follow the instructions to pair the pendant or wristband with the base unit or the mobile app. If
the system uses a SIM card, make sure it is activated and inserted correctly. Some devices
have a small switch that needs to be turned on before they will connect to the network.
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Testing is the most important part of the setup. Press the SOS button while the wearer is in the
room where they spend the most time, and confirm that the alert reaches the intended
responder. If the alarm has two-way calling, test that the speaker and microphone work clearly.
For fall detection, the manual usually suggests a specific movement to trigger a test. Do not
simulate a real fall; instead, follow the manufacturer's test procedure. If the device uses GPS,
take it outside and walk around the block while a family member watches the location on their
phone. This is the moment to catch any dead spots or connection issues before they matter in
an emergency.

For systems that involve family monitoring, make sure every nominated contact knows how to
respond when an alert comes in. Decide in advance who will be the first point of contact at
different times of the day. It can help to run a practice scenario where the wearer presses the
button and the family member calls back to confirm everything works. This also helps the
wearer feel confident using the device.

Step 6: Integrate the Alarm Into Daily Life

A medical alarm only helps if it is worn. Many people forget to put it on after a shower or take it
off at night and leave it on the bedside table. Choose a form factor that is comfortable enough
to wear all day. Wristbands are easy to keep on, while pendants can be worn under clothing.
Some people prefer a clip-on device that attaches to a belt or pocket.
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Water resistance matters too. If the wearer might fall in the bathroom, the alarm needs to be
waterproof enough to survive a shower or a splash. Check the IP rating; IP67 or higher means it
can be submerged briefly, which is the standard for most modern medical alarms. A device
that must be removed before bathing defeats the purpose.

When a fall or emergency does happen, the speed of response depends on how quickly the
alert reaches someone who can act. That is why the combination of SOS alerts, GPS location
sharing, and two-way calling is so effective. The responder can see exactly where the person is,
talk to them through the device, and decide whether to send an ambulance or simply reassure
them that help is on the way. This is the kind of setup that turns a simple device into a real
safety net.
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For anyone researching a Medical Alarm NZ for the first time, the key is to match the device to
the person's actual routine, not to an idealised version of it. If they rarely leave the house, a
landline-based alarm may be perfectly adequate. If they are active and independent, a cellular
device with GPS and family monitoring gives them freedom without losing the link to help. The
best system is the one that gets worn, stays charged, and connects reliably when it matters
most.


https://familyr.co.nz/medical-alarm/

