
Tile and Grout Cleaning: How Professionals
Address Embedded Contamination
A press release published on October 27, 2026, announced that Excel Floor Care, a Gilbert,
Arizona-based business owned and operated by Matthew Jordan since 2011, provides
professional tile and grout cleaning for embedded contamination in homes across Arizona's
East Valley. The company's services focus on contamination left behind by routine mopping,
and the release draws a distinction between removable grout staining and grout that is actually
deteriorating. According to the release, tile composition, grout condition, and residue source all
influence which professional grout cleaning methods are suitable, and treatment
considerations include surface compatibility, grout condition, and sealing suitability.

This announcement highlights a recurring challenge in residential floor maintenance: routine
mopping, while effective for surface dirt, often fails to remove contaminants that settle into the
porous structure of tile and grout. Over time, these embedded residues can cause
discoloration that looks permanent, even when the grout itself remains structurally sound. The
distinction between staining and deterioration is a critical one, because treating the wrong
condition can lead to unnecessary expense or damage.

Excel Floor Care Draws the Line Between Dirty Grout and Damaged Grout - Online Press
Release: Submit123PR. For homeowners, understanding this difference is the first step in
deciding whether a professional cleaning service is needed or whether grout repair is the more
appropriate solution.

How Embedded Contamination Differs from Surface Soiling
Tile floors, especially those with grouted joints, are exposed to a wide range of substances in
daily use. Cooking oils, tracked-in soil, soap scum, and cleaning product residues can all seep
into the microscopic pores of both tile and grout. When these substances are not fully removed
by mopping, they can accumulate over weeks and months, creating a layer of embedded
contamination that appears as dark or uneven staining on the floor surface.

Unlike surface dirt, which can be lifted with a damp mop and mild detergent, embedded
contamination requires a more aggressive approach. Professional cleaning methods often
involve the application of specialized cleaning solutions that break down the chemical bonds
between the residue and the substrate. Agitation, either through scrubbing with rotary brushes
or through the use of steam, helps to dislodge the contaminants so they can be extracted by a
wet vacuum. The goal is to restore the grout and tile to a clean state without altering the
physical integrity of the materials.

https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-draws-the-line-between-dirty-grout-and-damaged-grout_2686865.html
https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-draws-the-line-between-dirty-grout-and-damaged-grout_2686865.html


One of the key indicators that contamination is embedded rather than surface-level is the
persistence of staining after routine cleaning. Homeowners may notice that certain areas of
their tile floor remain dark or discolored even after thorough mopping. This is often a sign that
the residue has penetrated into the grout pores. In such cases, simply cleaning the surface will
not achieve a satisfactory result; the contaminants must be drawn out from within the grout
matrix.

When Grout Deterioration Is the Real Issue
Grout deterioration is a separate condition from staining. Deteriorated grout may appear
cracked, crumbling, or missing in sections, and it can allow moisture to seep beneath the tile,
potentially leading to mold growth or subfloor damage. Unlike staining, deterioration is a
structural problem that cannot be reversed by cleaning. The only effective remedy is to remove
the damaged grout and replace it with fresh material.

The challenge for homeowners and professionals alike is that staining and deterioration can
look similar to the untrained eye. A dark line along a grout joint might be a deep-set stain, or it
could be the edge of a crack where dirt has accumulated. Misdiagnosing the condition can
lead to wasted effort: cleaning a joint that is already failing will not restore its structural
integrity, and replacing grout that is merely stained is an unnecessary expense. This is why
professional assessment often includes a close examination of the grout's condition, checking
for hardness, adhesion, and signs of cracking or erosion.

Factors That Influence Cleaning Method Selection
The press release identifies three factors that influence which professional cleaning method is
appropriate: tile composition, grout condition, and residue source. Each of these factors
affects the choice of cleaning agent, the level of agitation required, and the risk of damage to
the floor.

Tile composition matters because different materials respond differently to cleaning
chemicals and mechanical action. For example, natural stone tiles such as marble or travertine
are more sensitive to acidic cleaners than ceramic or porcelain tiles. Similarly, unglazed tiles
have a more porous surface that can absorb cleaning solutions, requiring careful selection of
products that will not discolor the tile itself.

Grout condition is a factor because deteriorated grout is more vulnerable to further damage
during cleaning. Aggressive scrubbing or strong chemical cleaners can accelerate the
breakdown of already weakened grout, turning a staining problem into a repair problem.
Professional cleaners typically assess the grout's hardness and adhesion before deciding on
the level of agitation that can be safely applied.



Residue source also guides the choice of cleaning agent. Oily residues, such as those from
cooking or tracked-in automotive grease, respond well to alkaline degreasers. Mineral deposits
from hard water may require an acidic cleaner. Protein-based residues, such as those from
food spills, are best broken down by enzymatic cleaners. Using the wrong type of cleaner can
be ineffective or can cause the residue to set more firmly into the grout.

Treatment Considerations: Compatibility, Condition, and Sealing
Beyond the cleaning method itself, the press release notes three treatment considerations:
surface compatibility, grout condition, and sealing suitability. Surface compatibility refers to
whether the cleaning product and technique are appropriate for the specific tile material. Grout
condition, as discussed, determines how much agitation the joint can withstand. Sealing
suitability is a consideration because many professional cleaning processes include an
optional sealing step afterward, where a sealant is applied to the grout to reduce future
staining. The suitability of sealing depends on the grout being clean, dry, and structurally
sound; sealing over dirty or deteriorated grout can trap contaminants and moisture, potentially
worsening the condition.

Sealing is not always recommended. Some types of grout, such as epoxy grout, are inherently
non-porous and do not require sealing. For cement-based grouts, sealing can provide a barrier
against stains, but it also changes the appearance of the grout and may need to be reapplied
periodically. The decision to seal should be based on the specific floor conditions and the
homeowner's maintenance preferences.

Broader Context for Residential Tile Floor Cleaning
Tile floors are a popular choice in many homes because of their durability, water resistance,
and ease of maintenance. However, the grout joints between tiles are a weak point: they are
porous and can trap dirt and moisture. For homeowners in regions with hard water or high
humidity, the problem of embedded contamination can be especially pronounced. Routine
mopping with a neutral cleaner may keep the floor looking clean for a time, but it rarely
removes the deeply embedded residues that accumulate over the life of the floor.

Professional tile and grout cleaning services have developed to address this gap. These
services typically involve a multi-step process: inspection, application of a suitable cleaning
solution, agitation, extraction, and sometimes sealing. The inspection phase is critical because
it determines whether the grout is stained or deteriorated, which in turn dictates the approach.
For stained grout that is otherwise sound, cleaning can restore the original appearance. For
deteriorated grout, cleaning alone is not sufficient, and the homeowner may need to consider
regrouting or other repairs.



As the industry has matured, professionals have moved away from one-size-fits-all cleaning
methods. The recognition that tile composition, grout condition, and residue source all matter
has led to a more diagnostic approach. Excel Floor Care Draws the Line Between Dirty Grout
and Damaged Grout - Online Press Release: Submit123PR, and that line is essential for
determining the right course of action.

Summary
The announcement from Excel Floor Care underscores the importance of distinguishing
between grout staining and grout deterioration. For homeowners, understanding this difference
can lead to more informed decisions about floor maintenance and repair. Professional
cleaning services offer a targeted solution for embedded contamination, but only when the
condition is properly assessed. The factors of tile composition, grout condition, and residue
source guide the selection of cleaning methods, while treatment considerations such as
surface compatibility and sealing suitability ensure that the chosen approach is both effective
and safe for the floor materials.


