In the age of digital products—especially in regulated sectors like online gambling—delivering a user experience
that feels simple without sacrificing completeness is a tough balance. Many companies unintentionally fall into the
trap of false simplicity: hiding crucial information behind layers upon layers of navigation menus. This navigation

depth saps users’ patience, increases support requests, and even risks regulatory compliance issues.

Let's explore practical ways to reduce navigation depth, improve findability, and design interfaces that respect the
user’'s time and cognitive load. Along the way, we'll reference companies like Mr Q, tools such as reCAPTCHA, and

frameworks including design systems to anchor our examples and solutions.

Why Does False Simplicity Happen?

Companies often aim for a clean, minimalist interface. The instinct is to avoid overwhelming users with too many
options at once. However, stripping away too many navigational entry points leads to increased menu nesting—

users must click through multiple layers just to find essential information.
This false simplicity creates:

* Hidden costs in time and frustration

® Extra support contacts when users fail to self-serve

® |ower trust when compliance or key terms are buried

® Potential regulatory scrutiny, especially in sectors overseen by bodies like the Gambling Commission in Great

Britain

With online gambling platforms such as Mr Q, compliance is paramount. For example, licensing statements and
terms around responsible gaming should never be a treasure hunt. Similarly, the Competition and Markets

Authority (CMA) calls out opaque interfaces that hide pricing or terms as unfair practice.

Embracing Simplicity as Managed Complexity

Good product design isn't about dumbing down or cutting features—it's about managing complexity
thoughtfully. Simplicity in Ul means users see only what's immediately relevant but can easily access the rest

without frustration. This approach demands clear information hierarchy and progressive disclosure techniques.

Progressive Disclosure and Hierarchy

Progressive follow this link disclosure means showing users a minimal set of options upfront, then revealing more
details as needed—but with sensible signposts and anchors. For example, rather than bury "Terms & Conditions"
under "Help” > "Account Settings” > “Legal,” place a direct link on the landing page footer or next to registration

forms.

Establish visual and structural hierarchy to guide users naturally through the content. Use design system
components—like expandable accordions for FAQs or sticky sidebars for key info—to organize content without

overwhelming upfront.

The Role of Lobby Design and Search Friction

In digital platforms, especially games or financial dashboards, the lobby serves as the central hub where users

start. If this lobby is cluttered or unintuitive, users spend extra clicks searching and get lost in menus.
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Reducing search friction means making common operations and information accessible within one or two clicks.

For example:
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* Highlight essential links such as verification steps, deposit limits, or self-exclusion prominently.
* Use clear labels consistent with support scripts and legal language to reduce confusion.

* |Implement reliable and efficient search bars that recognize jargon, abbreviations, or partial terms.

Take care when integrating security measures like reCAPTCHA. While vital for fraud prevention, poorly placed or

overly intrusive reCAPTCHA can add to friction—deterring users before they reach content.

Operational Impact of Fewer Steps and Clear Navigation
One often overlooked benefit of reducing the depth of menus is operational efficiency:

* Lower support volume: Easier-to-find answers reduce calls and chats.
® Faster onboarding: Users complete sign-up and verification quicker, lowering drop-offs.

* Improved compliance: Regulators like the Gambling Commission appreciate transparent communication

and accessible terms, which reduces enforcement risk.

* Consistent user experience: Fewer clicks reduce errors and frustration, increasing lifetime engagement.

Companies like Mr Q invest in detail-oriented UX writing and use reusable components from their design system
to minimize inconsistencies and confusion. Such systems enforce a shared pattern language across all screens—

from registration to deposit limits—cutting down on redundant clicks and tangled menus.

Practical Tips to Stop Hiding Info Behind Three Menus

1. Audit your current navigation: Map your most important user tasks and identify “deep” items that require
3+ clicks.

2. Flatten menus where possible: Combine or surface frequently accessed info directly in the lobby or primary
navigation.

3. Use progressive disclosure with clear labels: Let users expand or drill down only when they want to, but

keep primary calls to action visible.



4. Leverage consistent terminology: Align Ul labels with support scripts and legal language to reduce

confusion and cognitive switching.

5. Optimize search functionality: Implement autocomplete and synonyms to guide users quickly to the right

content.

6. Test on slow mobile networks: Navigation that feels fast and responsive, even under poor connectivity,
retains users better.

7. Integrate compliance links visibly: Make licensing, Responsible Gambling info, and terms accessible without

hunting.

8. Monitor analytics for exit points: Find where users drop off due to navigation frustration and iterate based

on data.

Conclusion

Stopping the practice of hiding crucial information behind multiple menu layers starts with redefining what
simplicity means. It's not just minimalism, but deliberate management of complexity through hierarchy,
progressive disclosure, and smart lobby design. By improving findability, reducing clicks, and aligning with
regulatory frameworks—like those from the Gambling Commission and CMA—products can meet user needs

without sacrificing compliance or operational efficiency.

Tools like a well-maintained design system and appropriate security integrations (think reCAPTCHA done right)
support these goals. Leading companies such as Mr Q exemplify how regulated digital products can combine trust,

usability, and elegance by tackling false simplicity head-on.

Next time you open your app or website and find yourself drilling three levels deep for a simple fact, remember:

reducing navigation depth not only delights users but protects your product’s integrity in an increasingly

regulated world.




