When planning a move—whether you're relocating from a single-family home or a condo—one of the most
overlooked steps is reading the moving contract carefully. Many people assume all contracts look alike and the
fine print doesn't matter much. But if you want to avoid surprises, extra fees, or denied claims, understanding

moving contract basics is crucial.

Having spent over a decade coordinating moves in Portsmouth, VA, including scheduling with Southside Moving
(Southside Portsmouth Va Movers), I've seen firsthand how skipping the contract review can turn smooth moves
into logistical headaches. This post will help you know what contract covers moving, liability terms movers include,
and important practical tips—like decluttering to cut costs, managing truck parking and building access, and

measuring large furniture and exits.

Why Care About Your Moving Contract?

The moving contract is your official agreement with the moving company. It spells out what services you get, how
your belongings are protected, and your responsibilities. It's not just a formality—assuming all contracts are
“standard" or "the same everywhere" is risky. Different movers and states have variations. Federal regulations
regulated by the Federal Motor Carrier Safety Administration (FMCSA) set national minimum standards, but

your contract will customize terms that can impact you on move day and beyond.

For anyone hiring professional help, especially companies like Southside Moving who operate locally and within

FMCSA'’s guidelines, reading the contract will:

e (Clarify liability limits and insurance options

® List non-allowables and safety exclusions upfront
® Warn about access challenges and extra charges
® Help coordinate parking and elevator bookings

¢ Define payment terms and cancellation policies

Don't Skip It: The FMCSA Resources to Know

Before you sign, it's wise to consult trusted guides such as the FMCSA's 'Your Rights and Responsibilities When
You Move' booklet and 'Ready to Move' brochure. These free resources explain your legal protections and what you
should expect. You can download them from the official Protect Your Move (FMCSA resource) website. These
publications provide plain-language insights into moving contract terms, liability coverage, and how to handle

disputes.

Moving Contract Basics: What the Contract Covers Moving

Understanding the primary elements your moving contract will cover can save you headaches and money. Here's
a breakdown of key sections:

Contract Section What It Covers Why It Matters Services Included Loading, transporting, unloading, packing (if
applicable), and any special requests (e.g., elevator use) Confirms exactly what work the mover will perform and
what you are responsible for Liability and Valuation Mover's liability limits, your options for additional coverage,
and process for claims Defines how much compensation you get if items are lost or damaged Non-Allowables /
Safety Exclusions Items the mover will not transport (e.g., flammabile liquids, hazardous materials) Prevents denied

claims and safety violations; lets you handle these items separately Access and Parking Details about truck parking



permissions, building entry requirements, and any fees Improper planning here can cause delays, extra fees, and
frustration on moving day Payment and Cancellation Deposit amounts, final payment timing, and cancellation fees

or procedures Protects you from unexpected charges and defines timelines

Liability Terms Movers Include: What You Need to Know

One of the most misunderstood parts of the moving contract is liability. Movers by law must offer a minimum
coverage option called released value protection, generally worth 60 cents resident.com per pound per item. This
won't come close to covering high-value belongings, so consider negotiating full-value protection or third-party

insurance.
Reading the fine print on liability can reveal:

® Exclusions for certain items or damage types
¢ Claim filing deadlines
® Required documentation for damage or loss

* Movers' responsibility if key personnel or equipment are delayed

Without understanding this, you risk accepting low liability limits or missing the window to file claims.

Decluttering to Cut Cost and Unpacking Time

Before you even start talking contracts and logistics, start decluttering. Less stuff means a smaller shipment, which

directly lowers your moving cost, especially with companies like Southside Moving that price by weight or volume.

Decluttering also means unpacking is faster and less stressful. Here's how to approach this:

1. Sort thoroughly: Separate items into keep, donate, sell, and toss piles.

2. Dispose of non-allowables early: Movers' contracts will list items they won't take to comply with FMCSA

and safety rules—things like paint cans, propane tanks, or batteries.

3. Sell or donate bulky items: Heavy furniture or seldom-used bulky appliances can add substantially to costs.
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4. Measure large items and check exits: Be absolutely sure your oversized furniture fits through doorways,

stairwells, and elevators. Movers will appreciate exact measurements to prevent last-minute refusals.

The Importance of Truck Parking and Building Access Logistics

| always ask where the moving truck will park before discussing boxes or packing because it is a critical logistical
factor. Most moving contracts include specific clauses about parking permissions, fees, and timing. Here's what to
check in your contract and planning:

® Confirm if your building requires permits or reservations for truck parking.

® Understand any time limits on loading zone use or restrictions on truck size.

* Coordinate elevator bookings well in advance for condo or apartment moves; confirm if extra fees apply.

* Communicate access hours and security procedures with your moving company upfront.

Missing any of these details can result in costly fines or delays at your new or old home.

Measuring Large Furniture and Exits

One of my ongoing tasks during move coordination was measuring furniture and checking building access points
—door widths, stairway dimensions, and elevator cab sizes. | still keep a small tape measure taped inside a kitchen
cabinet as my trusted secret. Moving contracts occasionally require you to provide this information or

acknowledge that you have confirmed fit.
Create a list of your largest items and measure:

* Height, width, and depth of sofas, beds, appliances.
* Entryway widths and ceiling heights.

® Elevator and stairwell dimensions if applicable.

Some moves may require furniture disassembly—make sure this is noted in the contract or agreed upon in

advance, including any extra fees.

Summary: Your Checklist Before Signing a Moving Contract



1. Read all pages carefully: Every section matters—especially liability, exclusions, and payment terms.

2. Consult FMCSA guides: Use the FMCSA 'Your Rights and Responsibilities When You Move' booklet and the

'‘Ready to Move' brochure for guidance.

3. Confirm truck parking and building access: Avoid surprises on move day by locking down these logistics

early.
4. Declutter to reduce costs: Remove non-allowables and big items that are costly or risky to move.
5. Measure large furniture and verify exit paths: Prevent costly "no-go" situations and damage.
6. Ask questions: Don't hesitate to clarify terms or challenge contract language that seems unfair.
Working with a trusted local mover like Southside Moving (Southside Portsmouth Va Movers) who follows

FMCSA guidelines and utilizes resources from Protect Your Move makes the process smoother. But even the best

mover can't protect you if you gloss over the contract.

Remember, a moving contract is not just a formality—it's your roadmap and safety net for a successful move!



