If a Medicare broker refuses to share their National Producer Number (NPN), pause before giving them personal
information or making an enrollment decision. A refusal does not automatically prove misconduct, but a licensed
professional should be willing to explain who they are, which insurance companies they represent, and how you

can verify their credentials.

In plain English: An NPN is a unique number used to identify an insurance producer in licensing records. It can
help you check whether the person offering insurance advice is licensed—but it is not, by itself, proof that the

person is trustworthy or that a plan is right for you.

HOME INSURANCE POLICY \

A. Your Personal Details

This guide explains what to ask, how to check a broker’s license, and what to do if you encounter a broker refuses
NPN situation. It also covers how to find independent, licensed Medicare brokers using a nationwide directory,

including searches by state, county, or licensing credentials.

What Is an NPN?

NPN stands for National Producer Number. It is an identifier assigned to an insurance producer, such as an
agent or broker. You can use it, along with the person’s name and state, to help locate licensing information in

official records.



An NPN is not the same as a Medicare number, Social Security number, or insurance policy number. It is also not a

rating, certification, or guarantee of good service. Think of it as a lookup key: it can help you find a producer’s

record, but you still need to review what that record says.

What to Do If a Broker Won’'t Share Their NPN

Stay calm and ask a clear follow-up question. The person may not know the number offhand, may be using a

different professional identifier, or may not be the licensed agent who will handle your enrollment. Those

possibilities deserve clarification—not an assumption that everything is fine.

1.

Ask for the number in writing. Try: “Please send me your NPN, full legal name, and the state where you're
licensed so | can verify your credentials.” A legitimate professional should understand why you want to

confirm their identity.

. Ask who will advise you and submit any enrollment. The person you are speaking with may be a call

screener, customer-service representative, or referral partner rather than the licensed producer. Ask for the

name and contact details of the agent who will discuss plans or help with enrollment.

. Verify through an official source. Use the National Insurance Producer Registry (NIPR) or your state's

Department of Insurance (DOI) license lookup. Search with the agent’s full name and state; use the NPN if

provided. Check that the license is active and appropriate for the insurance being discussed.

. Contact your state insurance department if details do not match. If you cannot find the agent, the name

or license status differs from what you were told, or you are unsure how to interpret the record, ask the DOI

for help. You can also ask whether the person is licensed in the state where you live.

. Do not share sensitive information until you are comfortable. Do not provide your Medicare number,

Social Security number, banking details, or account passwords just to get past a conversation about

credentials. You can end the call and research the person independently.

. Keep a record if you feel pressured or misled. Note the date, phone number, business name, and what

was said. Save emails or messages. If you believe there was deception or an improper enrollment, contact your

state DOI and Medicare for guidance.



How to Verify a Medicare Broker’s License

Start with the state where you live. Insurance licenses are issued and regulated by states, and a broker generally
needs the appropriate authority to sell insurance to residents there. If you recently moved or are comparing

coverage across state lines, confirm which state’s rules apply to your enrollment.

* Search the state DOI website: Look for the official producer or insurance agent license lookup. Check the

person’s legal name, active status, license type, and any public disciplinary information shown.

® Use NIPR: NIPR provides license-search resources and licensing services. Follow the site's instructions and

confirm that the record belongs to the person you spoke with.

* Ask about Medicare plan appointments: A state license does not necessarily tell you which insurance
companies or plans the broker can discuss. Ask which carriers they represent and whether they are appointed
to offer the specific plan you are considering.

® Confirm their role: Ask whether the person is an independent broker, a captive agent who represents one

insurer, or a referral source. Each arrangement can affect which options they can present.

In plain English: A state license tells you whether someone is authorized to sell certain insurance in that state. It

does not tell you whether they can show every Medicare plan available in your area.

What License Transparency Should Look Like

License transparency means a broker is willing to identify themselves and help you understand how to check their
professional standing. You should not have to rely only on a company logo, a friendly voice, or a claim that

someone is “certified.” Ask for facts you can verify independently.

Ask the broker Why it matters What to look for What is your full name and NPN? These details can help you
locate the producer’s record. The identifying information matches the official record. Which state licenses do you
hold? Licensing authority is state-based. An active, relevant license in your state. Which insurance companies do
you represent? A broker may not offer every carrier or plan. A straightforward explanation of their available
options. Are you the person who will help with enrollment? You should know who is advising you and handling
your information. A named, licensed contact if another person will assist you. How are you paid? Compensation

can help you understand the broker’s role. A clear answer about commissions or other compensation.

Medicare Agent Red Flags to Take Seriously

One uncomfortable exchange does not prove fraud. Still, some behaviors are strong reasons to stop and verify
before proceeding. These Medicare agent red flags matter whether you found the person online, through a

referral, or at an event.
medicare supplement vs advantage

* They refuse to identify themselves. They will not give a full name, agency name, license information, or the

name of the person who would handle your enroliment.

* They pressure you to act immediately. They insist you must enroll on the spot, threaten that you will lose
Medicare, or will not let you take time to compare options.
* They ask for sensitive information before explaining why. Be cautious if they request your Medicare

number or financial details before you understand who they are and what service they are providing.

* They make sweeping promises. Claims such as “this is the best plan for everyone” ignore that plan

availability, provider networks, prescriptions, costs, and personal needs differ.
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* They discourage independent verification. A trustworthy professional should not object to you checking a
license through the state DOI or NIPR.

® Their credentials do not match official records. A mismatch may have a simple explanation, such as a

name change, but ask the state DOI to clarify before moving forward.

* They claim to represent every plan. Ask which carriers they actually work with and whether they can
compare options beyond those companies.

If a broker is dismissive, evasive, or coercive, you can end the conversation. You do not owe anyone an enrollment

or an explanation for wanting to verify their credentials.

Finding an Independent, Licensed Medicare Broker

If you decide to speak with someone else, look for a professional whose identity and license can be checked and
whose availability fits your location. A nationwide Medicare broker directory can be a useful starting point, but
directory placement alone is not proof of licensing. Verify each broker through official records before sharing

sensitive information or enrolling.

For example, MyMedicareBroker.com can be considered as a resource when looking for a nationwide Medicare
broker directory. Useful directory features may include a directory search by state, county, or licensing
credentials and broker profiles with areas of expertise. Treat those features as ways to narrow your search—

not as substitutes for checking a license with the state.

Search by state or county to find people who serve your area. Then review profile details for relevant experience,
such as Medicare Advantage, Medicare Supplement Insurance (Medigap), or prescription drug coverage. “Area of
expertise” is a useful description, but ask the broker how often they work with the type of coverage you need and

which companies they represent.

Independent does not automatically mean unbiased or able to offer every plan. In everyday terms, an independent
broker may work with multiple insurance companies, while an agent may represent one insurer—but

arrangements vary. Ask directly about the broker’'s company relationships and any plans they cannot offer.

When researching directory listings, compare information rather than relying on a single page. A business name
mentioned in an article, a profile, or an outlet such as the the Manila Times is not the same as a current license
record. Likewise, seeing a technology or business name such as Plentisoft in an online search does not establish
that a particular Medicare broker is licensed. Verify the individual producer and their status through an official

licensing source.

Questions to Ask Before Discussing Plans

A brief phone conversation can help you decide whether a broker is a good fit. You can use these questions before

sharing your Medicare number or reviewing specific plan options:

* “What is your full name, NPN, and state license information?”

* “Where can | independently verify your license?”

® "Which insurance companies do you represent, and which ones do you not represent?”
® “Are you paid by commission, and does the amount vary by plan?”

* "Will you compare my doctors, prescriptions, pharmacy, and expected costs?”

® “Can | take the plan details home and call you back after | review them?”

* “Who should | contact if | have a problem after enrollment?”



A helpful broker should answer in understandable language, explain limits, and give you room to make your own
decision. If an answer is unclear, ask them to explain it another way. You can also confirm plan details directly with

Medicare or the insurance company before enrolling.

If You Already Shared Information or Enrolled

You ever wonder why if you shared your medicare number and are now concerned, contact medicare promptly to
ask what steps may be appropriate. If you believe someone used your information improperly, report the concern
and keep notes about the conversation. You can also contact your state DOI about the agent's conduct or

licensing status.

If you enrolled in a plan and think the choice was made based on misleading information, contact Medicare or
your State Health Insurance Assistance Program (SHIP) to ask about your options and any applicable deadlines.
SHIP is a free, state-based program that offers Medicare counseling. Do not assume you can change plans
at any time; enrollment choices depend on your situation and the rules in effect.

The Bottom Line

If a broker won't share an NPN, ask for their full name, state license details, and the identity of the person who
would advise you. Verify the information through NIPR or your state Department of Insurance before moving
ahead. A refusal is a reason to pause and ask questions—not necessarily proof of wrongdoing—but pressure,

evasiveness, and unverified credentials are good reasons to find another professional.

Use directory searches by state, county, or licensing credentials to identify possible brokers, and review profiles for
relevant expertise. Then confirm the person’s license independently. A careful check can help protect your

information and give you a better basis for comparing Medicare coverage.



