
Grout Restoration Offers Phoenix Homeowners an
Alternative to Tile Replacement
Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout restoration services for homeowners in the Phoenix Valley. Founded in 2011 by Matt
Jordan, the company focuses on restoring serviceable tile floors rather than replacing them.
The announcement details how the company helps homeowners determine whether grout
restoration can avoid the expense of a full tile replacement.

According to the release, factors common to the Arizona environment contribute to grout
discoloration. Hard water, desert dust, foot traffic, and household residue can cause grout to
become dark and gray over time. Excel Floor Care uses specialized pretreatment and truck-
mounted hot water extraction to remove embedded soil, mineral deposits, and residue from
grout. The company may complete grout sealing on the same day when appropriate, and floors
are generally ready for normal foot traffic approximately twenty minutes after service. The
release describes the company as focusing on restoration before replacement.

The concept of restoring grout and tile rather than replacing them is not new, but it has gained
attention as more homeowners look for ways to extend the life of existing flooring. USA News
has covered similar approaches in the home services sector, noting that restoration can be a
cost-effective option for homeowners who want to refresh their floors without undertaking a
major renovation. The process typically involves cleaning the grout lines thoroughly,
sometimes with chemical treatments and pressure washing, and then sealing the grout to
protect it from future staining.

How Tile and Grout Restoration Works
The general process for tile and grout restoration involves several steps. First, the surface is
assessed to determine the condition of the grout and tile. Then, a cleaning solution is applied
to break down dirt, grease, and mineral deposits. Specialized equipment, such as hot water
extraction units or steam cleaners, is used to remove the loosened soil. After cleaning, the
grout may be sealed to create a barrier against moisture and stains. The entire process can
often be completed in a few hours, depending on the size of the area and the extent of the
staining.

Restoration is different from simple cleaning. While regular cleaning can remove surface dirt,
restoration targets the deeper layers of grout where stains have set in. This is particularly
important in areas with hard water, where mineral deposits can build up over time. The
equipment used in professional restoration is typically more powerful than consumer-grade
machines, allowing for a more thorough clean.

https://usanews.com/newsroom/excel-floor-care-helps-arizona-save-tile


Why Grout Discoloration Occurs
Grout is a porous material, which means it can absorb liquids and particles from its
surroundings. In regions with hard water, the minerals in the water can leave deposits on the
grout surface. Desert dust, which is common in Arizona, can also embed itself in the grout.
Foot traffic grinds these particles into the grout, making them harder to remove. Household
residues, such as cooking grease or cleaning product buildup, can further contribute to
discoloration.

Over time, these factors can cause grout to turn from its original color to a dark gray or brown.
This discoloration is often mistaken for mold or mildew, but it is usually just embedded soil.
Professional restoration can address this issue without the need to replace the tile or the grout.

Benefits of Restoration Over Replacement
Replacing tile flooring is a major project. It involves removing the old tile, preparing the
subfloor, installing new tile, and applying new grout. This process can be disruptive and
expensive. Restoration, on the other hand, can be done with minimal disruption to the
household. The furniture may need to be moved, but the work is usually completed in a single
day. The cost of restoration is typically a fraction of the cost of replacement, making it an
attractive option for homeowners on a budget.

Another advantage of restoration is that it preserves the original tile. Many homeowners have
tile that is still in good condition, but the grout has become unsightly. Rather than tearing out
perfectly good tile, restoration can refresh the entire floor. This approach also reduces waste,
as the old tile does not end up in a landfill.

Considerations for Homeowners
Homeowners considering tile and grout restoration should have the condition of their floors
assessed first. Not all tile floors are suitable for restoration. If the tile itself is cracked or
damaged, replacement may be necessary. However, if the tile is sound and the only issue is the
grout, restoration can be a viable solution. The process works best on ceramic, porcelain, and
natural stone tiles, though the specific method may vary depending on the material.

After restoration, proper maintenance can help extend the life of the grout. Sealing the grout
after cleaning creates a protective layer that repels moisture and stains. Regular sweeping and
mopping with a neutral pH cleaner can also prevent dirt from building up again. Some
companies offer maintenance plans to keep the grout looking its best over time.

USA News has reported on the growing interest in home restoration services as homeowners
seek to maintain their properties without overspending. The trend reflects a broader shift



toward preservation and sustainability in home improvement. Rather than automatically
replacing worn surfaces, many homeowners are exploring ways to restore them to like-new
condition.

The announcement from Excel Floor Care highlights a specific approach to tile and grout
restoration that prioritizes cleaning and sealing over replacement. For homeowners in the
Phoenix Valley, this service offers a way to address the common problem of discolored grout
caused by local environmental factors. The company's use of specialized pretreatment and hot
water extraction is a method that can be effective for removing deeply embedded soil and
mineral deposits.

As more homeowners become aware of the options available for floor restoration, the demand
for such services may continue to grow. The key is to find a provider that uses appropriate
techniques and equipment for the specific type of tile and grout. Homeowners should ask
about the process, the products used, and the expected results before committing to a service.

In the broader context of home maintenance, tile and grout restoration fits into a category of
services that aim to extend the life of existing materials. This approach can save money,
reduce waste, and maintain the aesthetic appeal of a home. For those considering a floor
refresh, restoration is worth exploring before deciding on a full replacement.


